NATIONAL SPORTS CENTER SKATING SCHOOL
MARCH 1st 2009 — JUNE 6th, 2009
SPRING ICE CONTRACT

IMPORTANT UPDATES TO THE ICE CONTRACT

CONTRACT DUE DATE
All ice contracts turned in after the due date will be assessed the $25 late fee. Ice Contract must be turned in by
Friday February 20th, 2009 to avoid the late fee. In addition, contracts turned in after the due date will not be
eligible for the Pewter, Bronze, Silver or Gold package discounts.

PRO-RATING OR A FIRST TIME CONTRACTING SKATER
We will pro-rate the ice contract however there will be a $25 late fee for all contracts turned in after the due date.
Pro-Rating must be approved by Jane Schaber or Anna Leik.
The late fee will be waived for the following conditions.
¢ Ifyour skater is invited to join Future Stars or IS1 Group Freestyle class after the start of the contract
period.
¢ Contracting private lessons for the first time AFTER the start of the contract session. Please consult
Jane Schaber or Anna Leik to see if you qualify.

SWITCHING CONTRACTED SESSION ~ Competition/USFS testing conflict
If you are going to miss a contracted session(s) due to a skating competition/USFS test session you will be
allowed to receive random coupons to use the week of the competition/test in exchange for your missed
session(s). Please submit a copy of your official competition/test time(s) from the competition/test session to
Jane Schaber or Anna Leik no later than ONE WEEK the week prior to the competition/test (earlier would be
appreciated). There must be a direct conflict with your competition/test time and your contracted session to
receive the coupon.
Out of town competitions ~ If you are going to be out of town for a weekend competition you can receive
coupons for any missed sessions for the weekend.

STARS ON AND OFF-ICE PACKAGES
We will no longer be offering packages for the Stars on and off-ice classes.
Instead, these sessions will be eligible for the package discounts offered at the Pewter, Bronze, Silver and Gold
level. So ALL sessions you contract for are eligible for the discount. Discounts will not be eligible for contracts
turned in after the due date. Please check the ice contract for package price discounts.

CHANGING SESSIONS ~ ADDING, SWITCHING, INJURY OR CANCELLING

Injury ~ If you need to cancel due to an injury a doctor’s note must submit your request for a refund or
credit.

Adding Sessions ~ No late fee will apply if you add additional sessions after the contract due date,
however you will not be able to take the package discount for sessions added after the
due date.

Switching ~ There will be a $25.00 fee assessed to all switched sessions after the date you turned it
in.

Cancelled Session ~ If a session is cancelled by NSC due to low enrollment you will not be charged a
switch fee to change your session(s).

Any changing to your original contract must be submitted in writing. All cancellations unrelated to
injury or ice cancelled by NSC will be assessed a $25.00 cancellation fee.



